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Network Public Opinion Response and Governance Innovation in Serious
Emergencies: Take the COVID-19 Epidemic as an Example
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Abstract: The current COVID-19 epidemic is not only the battlefield of the epidemic, but also the field of public
opinion. Based on the management theory, especially technology management thought and psychology theory,
this paper summarizes the five trends of public opinion response and governance: (1) Thinking innovation: from
"information as the starting point" to "people as the starting point". (2) Model innovation: from single multi-way
governance to integrated governance. (3) Means innovation: from "law+ technology" to "law + technology +
psychology". (4) Government information providing decision-making innovation: from "unilateral information
supply" to "precise information response". (5) Effect evaluation innovation: from "information harmony" to
"human heart harmony". Only by understanding people's minds and catching the public opinion of the society in
time through the internet, can we truly win people's hearts, gather people's minds, calm down the public opinion,
gather the widest public opinion support for the emergency public health and safety event handling, and create a
favorable public opinion environment for winning the epidemic interdiction war.
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