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The Dramaturgical Marketing in Online Live Shopping: Analysis Base on
Tik-Tok Platform

ZHU Yi' & YIN Wei-hua"’

(1. Shanghai JianQiao University, Shanghai 201306, China; 2. Shanghai University of Finance and Economics,
Shanghai 200433, China)

Abstract: With the rise of online live shopping, it has gradually become a new type of online marketing and
consumption mode, affecting many subjects. The analysis of this mode is helpful to deconstruct and explain
the new thing of online live shopping, to better understand and grasp the nature and trend of this mode. This
research is based on the theory of Goffman's Dramaturgical, and anchored in the research field of the shaking
platform. The anchor of Top100 chosen as the analysis object. The data collection and analysis methods such as
Tik-Tok data, page data crawler, artificial observation and analysis to observe the five factors of the front area,
the rear area, the audience, the impression management and the troupe. The research makes clear the distinctive
characteristics of dramatization consumption and the operation mechanism of its cyclic reinforcement. At
the same time, based on the characteristics of drama-like consumption, this paper aim to objectively and
dialectically view the future development of online live shopping.

Keywords: online live shopping; Tik-Tok; Goffman; Dramaturgical Theory; dramaturgical marketing
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