202249 H R ANGE SR AR Sep. 2022
5520 55 5 M Journal of SUIBE Vol.29 No.5

doi:10.16060/j.cnki.issn2095-8072.2022.05.007

FEIE A e R0 55 X R 1 5

REH T Pk

(1. BRI TR TR BT, Bl 201620; 2. BHEASE R FRRAT HE MY, Bl 200030 )

OB ik, EOARHAL e kAIERH) AFBEEBN, AAFER. AATRERR
Fok RRERE, BN ERERT R BIENHEAT R E S0 RO YA, BF
EEWPIRG TN, ARERRBRNBEEGATER. AREREN, &
SRR AL K R > £ IR E TN, #m S A LRAN B T H; METRAR
RE, GdbBilREGXRREAGB, SR E RS S L RSHETRA,
i A BRI B I AR TIRHAE B0 b, OSSR S A @ xt
B I ENHEALE S P BRI B B I B B HR R BB R XS E AL
AR A B R REHR Y KAAE R X IHHAL, SAeSEikm i A 5 4%,
BTG 3R, A T e 9 AR FIBT, 3% KR SLAl Sk S 469 77 XattAT A
W T & M TAAT R PR PR, RAEE KX R AT, Z—ZREETA
HRBUEM A AR, BFF LR LS.

KGR i, B, FRWAR; XFRE; MEHARL

hES%ES: F713.36 XERFRIDAD: A XERS: 2095 — 8072(2022)05 — 0108 — 17
—~. 5lFE

N TRVRE A 510X — 5 B S A2l AR B0 SRS PR R 2 kiR, BEE A
TR AN LR, B HEMCRMEE, MV, FEMEE. Bk RS
Fh bz mk, B, BAE20004F, SEE D20 w RIS EH N H St
TR WD . EMAT N SEXID VDS R #E AT 20 E Y . I X —E R EE, DVD
S BRI RGR T AT . WRAE SR TR AR A H B, — 20 i Y
M P AED VD Tal kAt AT R AT 8 TG 09 00 4% B o 55 S 0 2 3 9 38 458 1k e S 38
20144F, B AEFE T —F “HLHiERE” 1 B b 78 37 15 i i 05 0 %
Dy, F¥% BB\ & BUR R AT 55 v B 8 A B W i e i, MR TR ot AH SR
IC B I, S5 25 18 D AH XS BRI 43 8. X P Lk B i 5 i B B AR O, I S ith 4y
T kT B & F{E F ( Fernandez, 2019; Vincent, 2019) .

SR AR AR AE I — o BB, BT B By RURRAE T 45 T AN — R

*IEEITH - ARSCZER BB R T EIR P T IEE BAT AIAE S R (BE ST 71771145) BB,
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2020) , BPREHERZ ., H, M, EIEER S AR MRS (RRFENE) o
H =, Fhgscdl, RIS S A R AR 0 i 028 T AR el . F W R Bk b
SR I GIFAR N, HiE, FEMSEM AR LI b EEFFER
200842 Vi H A, 51.3%09 KB B REE “R/A” MBS (R4, 2018) o X
BRI R AR 8, B — A PR )@, 1]y A v R T 46 % e B 5 3k A7
L. B n20204E 10 HWAG 0 (EELIRIFEE RS EBEITHE ) A REE R
ETZR IR o B2, REIREAAFFL YR BHRE. 20204F12H, (FpEH
S E T AESE ) MM SCE SR AR RALR . (R HR ) (&) SR 2 IR
o HETA A DB R A B B 5 R0 S ROR . (B, BEADEIEVE
PR A R SR B S e T o 2 S B R N FEPLEE

MWEREMMET S, W7 S 7E F] B ) BEF T S, Y4 00 & bR o & S A
HE AR, BBURE SR E S A, S BT AEE HUE, BRI R
B —HAAALE M FEM I, EEHEM D, B2 AR RS R
Hont HoAth R 2% 1) 52 AL AL B B AT ok 45 R (Baghi & Gabrielli, 2021;
Gregoire & Fisher, 2008; Gregoire et al., 2010) . {HEKFE , HITE LMK BN
HRAIERRER, T RHEEEENILEAF R Wik, AT
i1, R B O AR B IR T 2% 3 SRR R S e ) B TSR L B S M S B T VR W SR A
P&, Wi 7 25 T M Process 3 BT, A B AS [n] 5is J58 G305 A A% 8 A0 0 T3 2 R R A i 1) 52
M HLEE, B RE BEER AR EER, LUK SE R TR R A% U Y 1 5 AR AR
FI A B R A 2 25 Ml R I 2 3 0 TR O A B B R SR AR 2, A 2% & Al
R Ve 3 R 55 o R R A 4

=. XERZZX

RS B L — E ke . i B RS SOUR N PO 5T ) 8, R pe EE AN
A B A A Bk N T REAT ML T 3 VS Y — I 2B A 55 .

Hindermann (2018 ) 48 H 535 A A% S 0 A0 45 25 T FH P AR AIE 9 SR0E I A B L . B
TR EFAE 19 5075 O 4 B A0 AN 5 T A7 B AR AE A0 SR O A B o 56 7 JH P SRR ) S
M U AL T8 P45 S AR P B & SRS e A . Pk B R . HAHIES &
i RTESE . H a0 YE B A YE D5 SR 25 T H P A RN O AR s T RAEAE 1) Bk
A% A 48 27 & AL il RS R e Lt 00 T AL v i 1 i BRI DU B
) 22 S P2 T AN [ A O A% 22 5 5 R T 0 B RRAIE 1) S5 A IS L A 8 I 2% F- S AR H
TPt ik 3556 16 ik () AS ] 25 7 AS [ A A A o s dle [l N AMAH SR 98 i, IR HE 8 B A At
MR EAEE b, SIN TIHSE IR . & BERMAIGAF 6, 70 5 O 4 B R 85 3
I BRI AR 0 FAEHEE (2016 ) MIH 2% 38 A1 50 AT B8 10100 A% 00 5 45 85 I A%
£t
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GEER, WARELEMSEMMER B =2, F-REPERFREESSE L
A% 1 R 2 4 R T B IE T B 5208 . Bar—Gill (2020 ) MZRTE f BEER I S VE N 4%
B A A S A, ST 45 0 8 R Y B AR A T 2 W VR H AR, Bk
WA B LI I T %, PR AR T 2 S O A% s L T 2% 3 0 R A (D
ToRMZ IR0 B R B ) 1B BFRE, BIEMAE MG S EE A, Wi,
P A At 22 48 ) Borgesius & Poort (2017 ) WF5E W F ik A PEAL & O 78 LE I 4% 157
AT Ao TSR A oMl A HERR A B0 CR AP SR 00 A T, RIVHE AT T IH 2% 3 A I Bodis iR 17> 14k
EMNE, WHSIFHRANENERE, BETNERE N, XTI BRSO B
M. Steppe(201H)WF BRI  — M HAE -4 25451 ) 6 Al At HAS N ds A cdls B 2 35
R AR A B A 00 [ 35 0T LLIF S A A O ) SRR . 28 2R R TR H
AR B I A B A6 A 2 4 R T R TR K 320 . Goldfarb &Tucker (2011) 44
ST RR A B FA TR AR IR 4 T )RR B AT 2 . Campbell et al. (2015) %
POZE BRI BR R L, 2R AT ML A T4 A5 3 b (2020) f8idE
[1) 17 37 S B M A7 1) BT 4 Je ik T Bk ORI S =R S R SR T ik, SRR TEE
TG AR Y, Ge et al. (2016) FTFEEMAITEF S Uber MLy iR & FT 4%
i, wEEBIT e, BALRAATHEEERAGNT, ZAESHNE, JF
H Aot BT S I a), AT S A% . Ferrell et al. (2016 ) FeF 5]
R AR L B, X TR A R RS R, Bk e . A,
BT ER M AR A2 B 5 8 1 o6 . RS T W R M uk ) X N %Y, Hannak
et al. (2014 ) XF 33005 L i W ol & R WS, % O 5 W sl U5 Bl 0 A% 15 IR A
5

ORI F, P B O A B 5T £ v A s AR TS N A S AR R Y 2
M, oY B AR ST A I G AR B BN T AE AN R )2 T b SR 0 A B AR 3 2 R
AT A B RO o S ST SR AR ) RN A O R ST, A A B AR S 5 T
PR R, IR H S i LB AE A [ T ) R B .

=, FERIX

(— ) FRM BT K 3 B S B IR0 R v

TER LA B, Al A A 0 de 32 43 T IO 25 ) S A ML, R[] — 7 i A [ J
B HUAS [F] B At o 28 25 B0 A s PR AN, SRR WA BB O 2 ) A% B BT A ) A%
o HAZ, MZ-Fa R ZBEAELRIN B CE R EE N % E2 82 M E, Frid
R RIE B GRS AT B i A AR N, B S s BT T
IR, M &3] P, Elangovan & Shapiro (1998) B U ELE A B
RAET BNy, BUEEE P AET . Kb, R2-F Gl i 5k S 2 B i i 2
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(RIAHES TR, R 0% S AT AR AR ), WO B &% b 39 o 2% T 3 ) Y A%
BF, i 200 7 T U

DL WF 52 36 WH 15 B A T X 5 8 B B30 56 R 00 oAt A il s AR
AUFT R AR OB W (Bohnet et al., 2008; Caldwell et al., 2009; &8k
%, 2021) , W HRH SR HA) ¢ R v R B B Az 2 Ak A BB s
SRRRE, RAWEAL TR EA T M A A &% (Holloway et al., 2009; Liang,
2009; ZFWARFEEL, 2016) o FEINT7EZ BN E BIFEA YT M —J7n]
RSB MEARRIBS , S B000—J7 = Ao J7 15 B JBns e 8 9 ) — 7 %
B R BAEAE, W R E AR R, T R R R 2 SR I AR B A
Al B 1 5 2 & W A MG R, LRI AR PR, I E (B
%) T A FIE M AR B S A BUE, JRH, BRI RS, T
BN A Al 15 23 1 0 R BB, I 2% R R AR I T U RV M A B
O FE R S, TH R B RS WUl sR 2 ( Bougie et al., 2003; Gregoire & Fisher,
2008) . FFIb, AXIRHEEL.

H: B3 AL A & % of il %8 e 3o

(=) E&E®REG FIMMER

EBHERHNEAMNANIAN I AN REEUE S R REEN—FRRK
(Malle & Knobe, 1997; JEHiFIME S, 2016) o FMAME S H LR 01T K4 FAE
ERETESRMYE, AR CHEEIEMLE RO ) | B& (HMEXMIT S5
AR | BE (EXMATANER) | EIN (A IEHET R TR ) MG
( HAMATX R T M) - SAEAGESRBRMLESE, BEMEREEEN
0454 (Malle & Knobe, 1997 ) . Ames & Fiske (2013 ) B9WFoc %8, &
REBGESREGERERTW LA ZEZNGERE —F, HE, ZEHIAIEES
EFEUEFUN N ZEEZNGERER R BGEE NG EREEFE NGRS, HETEE
thE, ERGESHFEEANIETT . R MEENEDN, JFH, HETEEGE, &
BEOESHOXMIEF . EFAENIE LN ESER, BEAET, mESFER. &
BLAS SRS e 0, Hid LB E G, &30 E EYLE & 3 g 0o
R, IR H, B R FE AL G K O R 5, 6 T R PE Y AR B B R OB
H%, 2016) . REEWHPIRMIEL, SHRERSGSRMAHL, F B SRMCE NI %
BENE P E MR (Weiner, 19855 XIRZESE, 2019) o AN HE R IH N GENE R
SR O A X T B G B M LB o M SR A s ) B R A, T 2R
SN MR & A T b i B R E B HLAR IR A%, Z-F S M AREE X 4
A O 5 25 S e O A s L AR RV AT o0 . e, T 9% 4 T INE B A R Bk
A A% B AL BT R SR SRR 22 T IR, A A Al B R ORI, T SR B AR 1 S
MR, T, ARk,
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H,: HAEMAEEANREARSMEARE S ELZHETRAR, FHEm & 250
Fo H Ho

(=) XAREHANAEA

B % 22 3 PR BIR 55 RIS L SR R BT R 2 s e B B 2 6 ol ) A . Gregoire &
Fisher (2008) BIBFSE LRI, DRI =k 555, 5l 5 & 0T 5B & i) i
%, PEAETHUBGREL S, BEE 5l AR R E M ERAMEN TN . KRR R4 A
L. RARWEEN KRR, HPEEL9E IR G585 &R~
Ji5i 5 N 25 AN J7 TR Al 7 AR B S IR B B AR s SR RUR IR IR R I 5 Ak 4k 22 AR 5
RAMKE . RWAPFEF I, UolEE A ER, &XREEB% S ERIEN
R (BN FRAGERRAF ), DN 7= A B i G 5 B . AH A TR G R T = i
S Yis 3B S B S B o A R NA S (R (RS VNS B i I NN S P
Ml EZEE L, iS4 H RPN E K (Goldsmith et al., 2005) . K,
AR RS .

Hp: Z3HRALSLLNYXRAAZXRAMEN, FHLENAEMTH T H Bl H %
v 3% 2.

(v9) K % H NABRJE AR AE R

P SRR S 2 A AR 7 5 B IR 55 1 O A% AR Ak 7R A 0 SRR i N R
HEZ 2 N FZAUEE R E R EES . PR ERAEREENEZEZS (Chu,
2005; Fullerton, 2008 ) . Fullertonf)WF5y W, & 004 BEURE B9 i & 25 5 5k T 52
IR 1) i AR S 0T oMl 447 56 R B AR I 5 AR AR EORRBE 1) I 25 7 B R TN TR 6T i ol A8
M 4ERF X ZI7KIE . Hoch et al. (1995) WOWFFERBH, (A% A BUBCAY I 2% & %) g
BB EE RS . BN (2016 ) MRFFEIE H, THOM O RS BURBE I 2, B
77 2O R 43 B0 S SR 0 1 A0 52 M) B W O o R T AR R ) A A R A T 2 N R
NG B EZ A B A8 E), WASTE AN EHRIE, K2, 5T SRR 45 n
o O R 28 S S ORTEN RS 22 5, DUITT AL O A s 1R 77 AR A 5 20 I 5 UK . Rt
ANy, 24 TH RO A AR R

- e s . BEREIAR
BT 2% B, O s A "
Nob 1H 2% RN TS Y Y 5 ) 4 g

/

R NS R E T S A T S -
B, e M S Tm N
IPHE N 25 . W,
S A KA s U
Hoo SH S 6 AR A B 1 SRR AR E

A F B, RN A BT % T Bde B IR B v AR AL
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STEBUR DS o o /TR N = VAL Ry g s &/ BN TR | S ES R S
M. AR+ SLERTH

(— ) FEMASBALAT I % & B B #1069 % v LI A I

8 43 I S B A B SR v A A BRGSO R e B ROV (H ), LR
FE TR ) v AR RO (H,) -

1. R FH*E

BEL . S H A E TR T 2% & 7E WL ap p 255 1 38 R AL % 2000 S M A B R
PG, SCE B AR ) 2020412 HTH . 30480825 7 30000 3%, 10 38 i A%
OME S LIRS TAEWRLE R 25 7 G 2 D5 i R 2 (BRI ) o YORH M pT4h 2R
BOREH WS Napp i EH L . R WE . AR, WE. ZWIL. #i2 X,
Hop LR FEHEAE— (11/30) , MiEFaHEA% Z (10/30) o hit, AXH34
SEHG 32 B S AR o SCER 1 SR 35 Ml app AT JE TE SOk SEER T G, i 3L A
B D PR L FE T SR T A AR 2 AR 55, I, 12 Sh R Wl R LA R B R B AT
Jo HEEWTE EAANE . WEE . EEB/ AR RIF. ILZE . T4 [@5/E8, H
TEVE TG TiUE A2 B s a2 A3, teah, JARE, &4 “fEEBlapp LA )
W SE i) — 7= 5, AESh B, LTI 2 A8 X% 22 ok 2 BIF & BEAT KR8
AR, JEEE N T IR L o R XA 38 T 6 B SR B AT O A
B AR ERL .

BN 2 : TG 30 GV 0 A% o A 00 A7 A B L o R O T . S ) o I F I 1) Oy
2020412 H7H . #FHindermann (2018) HIM B &, AR SOK gt £ H &
s = B T, RO, EEBIFE L, 1) BEE LR 28R EE
Mg Z 50 (M=5.60) ; 2) BERLHEE L NN 2E R EERF &R H A
TARER BEE AT RBE A (M=5.54) 5 3) XM 255 EZ 3 7 &G4
MALFIFI R 45 (M=5.69) ; 4) X&FEEF X ZIENMFEMR (M=5.60) ., &
FMLikert 78 PE4rik, VRERIEEAREZ, THIEFHEZ . SR 0sEmnEE RECh
0.844, FEHSHTHKMOMA0.811, FHHAE R E #RELUF .

Sy . S ) B B0 R I ) 20204E 12 H 15 HE 16 H o Sl IE 5 R gk
AR T R SE T T 6 BRI A, FF N b AL I3 8.6 44 1 R AT A v S
By, KA & B A, I DL N 1070 S R R SE B 45 (40.61 % R B, AR
20.73%) o F FH 52 M S0 4 4% E Y 218

2. X in) LML ENE

HoE, #OASEATIFE Mappl & A & DIEAE £ M E B IE ek B e e . #2F,
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PR 44 S5 By (AFEVER ) FFTFHLS I3 M S kS, SE58 5YRD p 3R
) ) B SR P AL AE FH G b E =R (=205 ) , wifi20204F12H21 ~25H &
B/RIR I AE , 5256 SLVE M P B AT H O B3 AT B I A% 21,863 70 . 16 5 3% it 1
) 2 A7 ARG 08 e KAGERIA T H ks 22 5. R)E, w0 JEIE S S208 SV A A
M AT AR . FEES B A, Ba EREH AN AS H B P g e 2
SCIS YRR ES LR A% . RIS . RS, XIEEOR T A O 24 e siHE
XA FEE, (H BRI AL S HoA B T i O A% -

Howk, 15w E] 23 0 2 04 44 1) 0 2 At A7 DI e B R AN A B SRR . 1) X
RFENEERN; 2B XFEBE LA LA el EREER &
AN TR0 Bk b AT B K3 3) 015 X Fh 0 4% 22 S M EE g w21 174800 A A
BRI FI RN £ 5 4) TR0 X R SE B F G 0 & ) A& A . R A Likert 7000401k, 1
RAEEANZ, THIEFREE, SRS eE #0.796,

SRIG, BB A B M AR B S A NEZ — R A, Hob, f5%Gregoire
& Fisher (2008) AT EL, WEBHE “EBERIZBELHBE LM, X
Ak R4 0, A DHEWTFEWEN T, 2)EW G 7 #; 3)%rF
BEBRTE; HEFEEERFHAENERGE; 5HERFERHENEEGEL” .
i I b TS A ) R i KA B B . RN B afE 40,920, 2% Vaidyanathan
& Aggarwal (2003 ) WFFEH E Z KB WA S8, S2E AR50 & 2 I P4
I 1) X Fh RS 22 5o 2 B S ECGEAT s )N EM Bk, EHF SR EE
o225 M oRIESR B M ANE . R Likert 7TAMES %, VAR AEZE, 7THIEF R
H. BERHKEMaE 40.790.

G, I A 5T H A T RE RO R REAS & . Bar—Gill (2019) Ak 2R3 7%
B RIE M AR P AN E ], SR SRS, A, H R
WG B S HoOR o il FEIE 2 E S RO IEAL, BRI E RN, af
REREE B AR, IV H CEZ™EN SR, 28 LR, AR50 & ) i i & A
b€ I FIH 288 IS 2 RS LUHEBR X AN B Z IR E . 58, WE I XFh
BE LA AT e 22 5 S W 6 IS T AN AR E I AR R
M Likert 75 1E07E ., R, % MLee & Sternthal (1999 ) BF5T o i 64 5 10 3k ) &
PO TE SE A ) B B R AR AS, R CPRIRID L B4 . BEhi L HkR . R
B, BT o R Likert TEPEE, U —SWARRNEE, THIEWFEE. HEIR
A afl #70.800, [HIEF, XPPRATER . AR . BN DGR AT

3. HRER

EAE, AW LRI S 3864y . it EAS BRI 5 5L AT
s (1,863 ) ZMIEHME K238.55, WnEidfradl, KBaTFH/ENNE (176
By ) Bh @I As E S, IRTHEANE (E2100) HAKNMIEZERA ., BHEH
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FET R A R W], S O 22 S AL B R SR O R s R ) T 40 Y8 3 R T IR B A
Hor, IR 25 A0 E H4.83, SIS 22 54 IME N 5.98, #0103
JiHAEF (1,384) =47.63, REMEREp<0.001, FHIAD TN GH 15 A% B0 0 #5845
%z

FLUR R 30 TRV O R S A0 0 i RO SRR A B e ) RN . 245 T AN ]
SR A A% S R T g B R B B H R E AR . B2 (a) K
Pk A AT B 2, B2 (b)) HER M AR B E R 2w, B E 2
Ca) W51, PRA B RSz 2] 7 98, (H R AR A% 22 53 2l kP A 00 B G 75 o A
WERTEREL, (CMmEHMMHE 412, BN IHE M5.38, F (1,384)
=38.367, p<0.001. X 5K om B 1) S0 O 4% 080 A0 R I R0 75 0 10 52 o) 2 B2 AH L
V5 9 I RV O R 6 Y 9% A 0 BN A O R R R, R EH 15 B B IE .

SRG . B T A [v] iR 0 B0 32 A0 A% s A0 R T 28 5 2 VA R R A T R AR I 2
M, B2 (b) BT, ARaE B O A% 22 5 ik 00 38 28 1k 0 DR 38 IR T o 0 B AN A 22
SaAm X, BRREAE .63, EREAHER5.60, F (1,384) =36.420,
p<0.001, XFH, S5AC00E M LM A S IUAR L, 5 o B AR vk L i) 3 9% 3 o R
AR X P O A I LR Al B ATk

6 r 538 60 r 5.60
S 42 5.0 403
=4 F = 4.0
x| o
5 5 30
#®o2 ot HE 2.0
1 F 1.0
0 L 0.0 A
KR o R R IR R R P
(a) (b

B2 HEEMEEAsERERANERNZMUAEEERENHMMER

FERE RIS S b, SR 22 S AL AN A E I B 1102, KR BELLI Bk
1.234, F (1,384) =0.921, p=0.217. RGN L, ok B a0 503k 0 4% s L 4L 1Y
¥ h4.066, (ESREAMIE R4.012, F (1,384) =0.207, p=0.325, Kk, XM
A Al T RE A R B0 AR R T A% 22 S A AR AN A% 22 SR A B BRI I B AR 2 22
S, AW EATITC AR SR AR B O R B e B N . I L, A TEALE A
B E L AN T4, RAEE N A ATRE R P AR . [y, I PORTERS 40k
S EE A, SRR LRGSR . P, AT LAHERR X P AN BT RE A 3% 80 TR
TSI, 4T ORI AR AR S A A5 X AN A

)5, Bl Process/rfrHiyModel 4 ( Hayes, 2017 ) 5 & = 3K ) A 1E
M, DGR AR, DEENMREAZE, UFEZHR AR, 77
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Mras B R, B VA PR LR S O R s T R S A R A S e TR R4y R A E L, 95 %
EAG X A7[0.6523, 1.28271, AHAES T AR5 B 00 Sk A B0, 38 32 v ik B S vk I A
B P B e AE S E BRI, R A E S B . R, Bk HL A R
IS IE o

ZiE BT AR W T R FE AL Ta) 5250 () T vk B0 UE T 2% 7E M 7 i o R I A
P RIS H ) 2808, ]I RS E 7 & B R A EH . AR R TR
AR B T 1 2 3 AN AT AV LA, R S R IR A AT 4 S A R s
TN T B 5 M) BT R 3 2 55 o

(=) XEZAR=RATAERER

1. R

AR, IR HAT RS RE R EINANE RER S EZ AN S, KT
(R PR 2 B 55 A 5 2% B 1 R B R TF IR &5 o DRI, AR R 43 35 TG T S ATV R R O
‘,IA:TO

A3 55— H B RS I T 0 7 & 00 P 42 IR 55 0 A 25T AR IR PR b g o 42 ol
P ZE R FIAR 55 o S50 o) 35 A AF s 1) 4520204812 H17H o E 01044 98380k H 48
i H G AT 2R LA T DR AR, Hodb, Bl 2 AR T AT 2T AR E R L
(30% ) o %5 =AY H 250 i th AT 25 10 2R = bRl iz 1 S A 08 5 r 5& 78 19 Al 55 72
RBAM, I E R MRS FEERRE, EE3080K25 7wk, R
FiLikert 7518501k, 1RIEFEARE, THEFRE. ATM3HOLZRER, “@%
FHI T R AR E BRI BN BE AM=5.2; 2 & T & 2 AT R a2
SO EM=5.50; BRI\ kX B A ORI A 2 AT O A% 25 RO T T P B
AN TR RE 0 S0vE BEAT KA R W WE A M=5.50;  “f384 X P 4% 22 5
FEE ) TN AR RIS B M TE AM=5.36; “ 15X AL T 6 %
LR AR L B ) R O M=5.43 5 “SIA KX b I HET IR A R
I 11 o 28 T 5 16 A B B TR EE A ) A A M =581 SETE A 15 B R Ak
0.801, KMOfE }0.776, IS EEFIRE B 1T,

FER . FEHMRUESC R TR TER (Hy) o 5256 W) 5 Y800 k2 1k )
F320204E12 H18H £19H . @i #7755 J7 0321 44 00 H ik i th A7 25 T8 2R B bRl iz 1) 2
AT ER L, FRLLE AN 10TCVE SRR 52 s 5, AR 5321 (41.8% K Bk,
FIAERS21.23 %) AR TR AR L I s D ik IR SR A B e vk, R
AL SLIG PR SR IR AT AT . X R R AR Tk 2B S F Gregoire & Fisher
(2008 ) WFFEH R H #1348,

AW T — AN H A RSREFERERA AT R AER, FESERTRESET
SRS LS S BOE S E BRI, SR A B R (H,) .
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2. X n)EMEENE

o, BRI EEappl Z B O BIHNEEO KRB LT . HE, R
K 5E M Gregoire & Fisher (2008 ) 193¢ R i &M &M 104, R FEMNafh
0.908,

HK, 4250 (UFEEE) BTSN EMERKS, 5250 5K
] B 85 SR T M AT R N ¢ BIER AR TR FRIIAR K AL 0] & T AR E BRI T2
ATsb i PR AR . SEER BUVESA T P E AT A O W E A AR £ 160.3. SR)E,
PR SE IS S GUVE AR P S AT ARG, BIES H AN, AR A & XA
WA ET A m 2 0. R ARICIRA A ft 208, S0 i d mm s s . b
B AR . AR AR, BRI BIR B A%

WG, BRI GOE AT R A O A 7 AE 22 R 0 ) SE SE BRI S b 35 AT el B
TEEIRAS, Haffi h0.836. FIH 5 RRBEFE 1AH R 60 54 RS ) 8 8 3 e, By
W) aftih0.917; FH 55 R B0 1 FE A 2B & ZHK, FEHKaE R
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Algorithmic Price Discrimination and Customer Perceived Betrayal
WU Zhi-yan' & LUO Ji-feng’

( 1. Shanghai University of International Business and Economics, Shanghai 201620, China; 2. Shanghai Jiaotong
University, Shanghai 200030, China )

Abstract: In recent years, along with the development of data analytics and collection of large personal data,
algorithmic price discrimination is increasingly draw attention from the public. Drawing on the attribution
theory and relationship quality theory, we proposed a research model on the impacts of algorithmic price
discrimination on consumer perceived betrayal. Data was collected on three different platform services using
field experiment methods. Through analysis of variance and mediation analysis in Process, we empirically
examined the mechanism of the influence of algorithmic price discrimination on customer perceived betrayal,
the role of mediating variables of deliberate attribution, and the roles of two moderating variables of relationship
quality and price sensitivity. The results of Study 1 show that when regular customers pay a higher price than
new customers, regular customer are more likely to think that this is a deliberate profit-making behavior of
the company, and therefore they exhibit higher perceived betrayal. The results of Study 2 show that when
the relationship quality between the company and customers is high, the deliberate attribution and therefore
perceived betrayal due to algorithmic price discrimination is stronger. The results of Study 3 show that when
the consumer is more sensitive to prices, the influence of algorithmic price discrimination on perceived
betrayal gets stronger. This research finds perceived betrayal as an important consequence of algorithmic price
discrimination from the perspective of consumers, extending the application of perceptual betrayal in the field of
artificial intelligence. Therefore, our findings provide a reference point for other scholars to explain consumers'
responses to algorithmic price discrimination. Practically, this research can provide a guidance to the marketing
communication and service quality management for network platform companies.

Keywords: algorithmic price discrimination; perceived betrayal; deliberate attribution; relationship quality;
price sensitivity
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