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Research on the Improvement of Governance Efficiency of Government
Digital Platforms: A Fuzzy-set Qualitative Comparative Analysis Based
on 35 Cases

WANG Shi-chao
(School of Event and Communication, Shanghai University of International Business and Economics, Shanghai 201620, China)

Abstract: In recent years, digital platforms become an important method to improve the governance efficiency.
How to improve the governance efficiency of digital platforms is a focus issue of the government and academic
circles. Based on TOE framework, this thesis attempt to apply the fuzzy-set qualitative comparative analysis
into 35 typical digital platform cases, in order to explore the influencing factors and conditional configuration
of digital platform performance. Previous research indicates that the digital platform performance is influenced
by various factors. Data sharing is a necessary condition for the digital platform. Low technical management
capacity and low administrative pressure can cause the low performance. Three paths could be utilized to achieve
high performance of digital platform, namely, technology-oriented path, demand-oriented path and task-oriented
path. Furthermore, different types of digital platforms have different governance preferences, the juridical digital
platform needs to improve technical management capabilities on the premise of ensuring fairness and justice,
whereas social digital platforms need to satisfy the demands of public sentiments. This research provides the
theoretical bases and practical inspirations for digital platforms to improve the governance efficiency in different
scenarios.

Keywords: government digital platform; governance efficiency of digital platforms; fSQCA; TOE framework
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