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A Study on the Impact of Major Public Health Incidents on China’s Cross-
border E-commerce Product Exports
Quasi Natural Experiment Based on the Impact of COVID-19 Epidemic

RU Yu-cong, MEI Han-duo & HAN Hui

(School of International Business, Shanghai University of International Business and Economics, Shanghai 201620, China)

Abstract: In recent years, China’s cross-border e-commerce exports have shown a trend of rapid growth. This

paper takes the COVID-19 epidemic as a quasinatural experiment to investigate how the public health events
affect China’s export, providing theoretical and empirical explanations for the rapid growth of China’s new
cross-border e-commerce export models. Based on the customs data from 2018 to 2021, this paper constructs
export country product quarterly samples and province product quarterly samples. The empirical results using
DID identification methods show that the impact of the COVID-19 makes the export of cross-border e-commerce
products significantly higher than that of non cross-border e-commerce products, that is, this impact has
substantially changed the export channels of China’s products. Heterogeneity analysis shows that the impact of
the epidemic on cross-border e-commerce exports is influenced by the cross-border e-commerce development
and economic development in import countries. Additionally, the export promotion effect of cross-border
e-commerce is influenced by the level of digital economy development, the establishment of comprehensive
cross-border e-commerce demonstration zones, and the marketization process in Chinese provinces. This study
provides support for local governments to promote the development of cross-border e-commerce and expand the
effectiveness of related infrastructure construction.

Keywords: COVID-19 epidemic; cross-border e-commerce; DID model
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